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MPABHUJIA ITPOXKUBAHHUS B TOCTHHHIIE.

1. TocTruMIA npeaHa3naycHa s BPEMCHHOTO MPOXKHBAHUSA IPaX/IaH Ha CPOK, COrTacOBAHHBIH C
afMUHUCTpaLHeli rocTuHuibl. 110 HCTeueHHH COTTIaCOBAHHOTO CPOKA IIPOXKHBAIOLLHIT 00s3aH
0CBOOOMTE HOMED 110 TPEOOBaHUIO aAMUHUCTpALHH. [1pH XeaaHuH NPOUTUTE CPOK ITPOKHBAHHA
HEOOX0IMMO COOBIIATE 06 ITOM aIMHHHCTPATOPY TOCTHHHIIE! HE TO3/IHEE, YeM 3a 2 yaca, 110
pacyeTHOro yaca — 12 4acoB 110 MECTHOMY BPEMEHH.

2. Pexum paboThl rOCTHHHLBI — KPYTJIOCY TOYHEIH.

3z HOMCp Npea0CTABJISICTCA [ 'ocT10 IpH MMOJIHOM OIJ1aTe CTOMMOCTH HOMEpA MO MPE/IbABICHHIO JOKYMCHTA,
YAOCTOBEPAIOHICTO JIHYHOCTD.

4. Tlnara 3a IPOXKMBAHKME W YCIYTH B TOCTHHHIE OCYIIECTBSIOTCS 110 CBOOOAHBIM (JOTOBOPHBIM) HEHAM,
YTBEPKIECHHBIM PYKOBOACTBOM I'OCTHHHLIBI.

5. B rocrunmile ycTaHoBIcHa MOCYTOYHAS T11aTa 3a MPOXKHBAHHC.

6. Ilpu GpoHupoBaHUHM MIH NP CBOOOHOM noceieHnu ['ocTh BHIOMpACT KaTCTOPHIO HOMCEPA, a MPABo
BEIOOpa KOHKPETHOr0 HOMepa JIaHHOM Kareropuu ocraercs 3a McnojaHuTesem.

7. 1lpu 3acenenuu ['oCTb 3aM0JIHSIET AHKETY, YEM IOATBEPXKAACT AOCTOBEPHOCTH cBejieHui 0 cebe u
COIJIaCHUC C TIPABUJIAMH NMPOXKUBAHUS.

8. Tlpu 3acencHuM JIBYX YCJOBEK B HOMEpP B3UMAECTCS JONOJHUTEILHASA U1aTa.
9. CmeHa nocTeapHoro 6ebs IPOU3BOAUTCS OAUH pa3 B TPH JHs, a CMEHA NOJIOTEHEL — €XKCHEBHO.
10. Cmena TyaleTHBIX NMPUHAICKHOCTEH NMPOU3BOJAUTCS KAX/IbIH JICHb.

11. UcnonmuuTens NpeoCTaBaseT JONOTHUTEIBHBIC OIIaYMBaEMBIC YCIIYTH B COOTBETCTBHH C
YTBEPIKACHHBIM NIEPEYHEM.

12. ITo npockbe I"ocTst 0CTOPOHHHE J11Lia MOTYT HaXoauThes B roctuHuue ¢ 8-00 no 23-00 npu ycioBuu
pErucTpalii Ha OCHOBAHWH JIOKYMEHTA, YIOCTOBEPSIIOLIETO JINYHOCTD.

13. I'octh 00s13aH:
- c06/1101aTh YCTAHOBJIEHHBIE B TOCTHHMIIE IIPABHJIA IIPOIKUBAHUS,
- cofJIr01aTh YUCTOTY,
- ¢cTpOro co0MI0aTh NPaBuIIa MOXKapHoi 0€30MacHOCTH;
- IPH BBIXOJIE M3 HOMEpPA 3aKPBITh BOJ0PA300PHEIC KpaHbl, OKHA, BLIKIIOYHTE CBET, TEICBU30D;

- BO3MECTUTH YILEPD, B Cllydae yTpaThl HIIH MOBPEIKACHUS UMY LIECTBA I'OCTHHHIBI B COOTBETCTBHH C
NeACTBYIOIIMM 3aKOHOIATEIECTBOM PD.

14. 1 ocTi0 3anpeniaercs:

- noce 23-00 npucyTCTBHE B HOMEPE NOCTOPOHHHX JIUIL, HC NPOXHUBAIOIIUX B TOCTUHUIC]
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- IEPEAaBaTh MMOCTOPOHHUM JIHLIAM KJIIOUH;

= XPAHHTH TPOMO3/IKHE BCIIIH, JICTKOBOCTIIAMCHSAIONHECS MATCPHAITBI, OPYKHC:
- IEpCCTaBIATL MeOesIb B HOMEpeE:

- ACPXATh KUBOTHBIX M MTHLL;

- HapyuiaTh IIOKOH APYIHX rOCTEH, NMPOKHUBAIOIINX B COCEAHMX HOMEPAX.

14, AnMuHuCTpaIis rapadTHPYCT COXPaHOCTh TMYHBIX BEIICH, HAXOASITHXCS B HOMEPC, PH YCJIOBHH
COOJIO/ICHHUS MPABWIT NIPOIKUBAHMSI.

15. UcnionuuTenb He HeceT OTBETCTBEHHOCTH 3a LeHHble BewH [ ocTa, ocraBiieHHbIe B HOMepe. [l obecrieueHust
COXPaHHOCTH LEHHBIX Berei ['octa Mcnonuurens npeaocrasisieT npaso nosib30BaHus ceiom,

PacMoIOKCHHOro y aAMMHUCTpaTopa. [Ipu caaue nennocreit Ha XpaHeHHE COCTABJIACTCSA aKT B JIBYX
IK3EMIISIpax.

16. I1pn orcyrersum INocts no Mecty npoxkuBarus 601bIe ABYX 4acoB (COrIacHO €ro pacyeTHoro yaca) 6e3
OrIaThl WK 0OHAPYIKEHUH 3a0bITHIX Bewweii 'ocTs MicnoanuTe s co3aeT KOMUCCHIO, IIPOM3BO/IHT OIKCH
MMYIIECTBA, HAXOAICTOCs B €ro HoMepe M (Min) ceitde. MUcnonuutens oTBedacT 3a COXpaHHOCTE Belieii 1 octs
M IIPUHHMAET MEpbI 110 BO3BpaTy BJaACIbLLY.

1'7. Knura oT36IBOB M NPEUIOKEHHH HAXOAUTCS Y JCKYPHOTO aJIMUHHUCTPATOpa FOCTHHUIIBI H BBIJAETCS 110
TpeOdOBaHHIO NOTpeOUTENS.

18. B cBsi3u ¢ npuHATHEM pellieHrs 3aKoHonpoekTa «O0 0XpaHe 3I0pOBbS TPAXK/IaH OT BO3ACHCTBUSA
OKpYy»karoumero TabayHoro AbIMa M 1ociaeAcTBuii norpednenus rabakay (Nel5- d3 ot 23.02.2013r.) IN'octio
3alpeLaeTcs: KypuTh B HOMEpax U NOMEILUEHUIX TOCTHHHLI.

19. B cnyyae Bo3HMKHOBEHHA %al100 co cTopons! I'octs UcnoauuTens npuHUMACT BCE BO3MOXKHEIC MEPHI JUIS
yperyJaupoBaHus KOHMIUKTA, PEy CMOTPEHHBIC 3aKOHOAATEALCTBOM PO,

20. B cayyasix, He npeaycMOTpEHHBIX HACTOSILMHMHU [IpaBUIIaMH, aAMHHHCTPALMSL M ITOTPEOHTE b
PYKOBOJICTBYIOTCS JAEHCTBYIOMIMM 3aKOHOAATEILCTBOM PD.

*Hacmosiyue npaéuna pazpabomarsl 6 coomeememeuu ¢ 3akonom Poccuiickoii @edepayuu «O 3auyume npae
nompebumeneuy u lHocmanoenenuem IHpasumenvcmea PP om 18.11.20202. Nel853 "O6 vmeepacoenuu [lpasiun
D Ymee, D

npedocmasienis 2ocmunuynoix yenve 6 Poccuuckou @edepayuu”,

JIMpeKTOp rOCTUHUILBI Crenanosa O.C.
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RULES OF ACCOMMODATION IN THE HOTEL

1. The hotel is intended for temporary residence of citizens for a period agreed with the hotel administration.
Afier the expiration of the agreed term, the resident must release the number at the request of the administration.
If you want to extend the period of stay. you must inform the hotel administrator not later than 2 hours before the
check-out time - 12 hours local time.

2. The hotel 1s open 24 hours a day.
3. The room is provided to the Guest at full payment of the room price upon presentation of an identity document.

4. Payment for accommodation and services in the hotel is carried out at free (contractual) prices, approved by
the management of the hotel. 5. When booking or in a free settlement, the Guest chooses the category of the
number, and the right to choose a particular number of this category remains with the Contractor. 6. When

settling in, the visitor completes the questionnaire, which confirms the authenticity of the information about
himself and the agreement with the rules of residence.

5. When booking or in a free settlement, the Guest chooses the category of the number, and the right to choose a
particular number of this category remains with the Contractor.

6. When settling in, the visitor completes the questionnaire, which confirms the authenticity of the information
about yourself and the consent to the rules of residence.

7. If you book two people in an extra room.

8. Bed linen is changed every three days, towels are changed daily.

9. Change of toiletries is done every day.

10. The Contractor provides additional paid services in accordance with the approved list.

11. At the request of the Guest, strangers may stay in the hotel from 8-00 to 23-00 subject to registration on the
basis of an identity document.

12. The guest is obliged: - to observe the rules of accommodation established in the hotel; - keep clean; - strictly
observe the rules of fire safety; - when leaving the room, close the water taps, windows, turn off the lights, TV -

to compensate the damage, in case of loss or damage to the property of the hotel in accordance with the current
legislation of the Russian Federation.

13. A guest is prohibited from: - after 23:00, the presence in the room of unauthorized persons who do not live in
a hotel; - transfer keys to unauthorized persons; - store bulky things, flammable materials, weapons; - rearrange
the furniture in the room; - keep animals and birds; - disturb the rest of other guests living in neighboring rooms.

14. The administration guarantees the safety of personal belongings in the room, subject to the rules of residence.

15. The Contractor is not responsible for the Guest valuables left in the room. In order to ensure the safety of the
valuable things of the Guest, the Contractor grants the right to use the safe located at the reception. When
depositing valuables for storage, an act is made in two copies.

16. In the absence of a Guest at the place of residence, more than two hours (according to his estimated hours)
without payment or finding of forgotten things of the Guest, the Executor creates a commission, makes an
inventory of the property in his room and (or) the safe. The Contractor is responsible for the safety of the Guest's



000 «Aypa»

Anpec: 460021, r. Openbypr, yva. 60 jner Oxrabps, 1.26A, noment.4

rea: (3532) 32-51-25, 32-50-25

MHH 5610242384/O1'PH 1215600008612

things and takes measures to return the owner.

17. The book of comments and suggestions is at the hotel administrator's desk and is issued at the request of the

consumer.

18. In connection with the adoption of the decision of the draft law "On protection of the health of citizens from
exposure to ambient tobacco smoke and the consequences of tobacco consumption” (No. 15-FZ of 23.02.2013),
the guest is prohibited from smoking in rooms and hotel premises.

19. In the event of complaints from the Guest, the Contractor shall take all possible measures to resolve the
conflict as provided for by the legislation of the Russian Federation.

20. In cases not provided by these rules, administration and the consumer are guided by the current legislation of
the Russian Federation.

* These rules are developed in accordance with the Law of the Russian Federation "On the Protection of
Consumer Rights" and "Rules for the Provision of Hotel Services of the Russian Federation" approved by the
Resolution of the Government of the Russian Federation of April 25, Ne490 (with changes from October 2, 1999,
September 15, 2000, February 1, 2005, October 6, 2011, March 13, 2013)

JIMPEKTOP rOCTUHMILBI Crenanosa O.C.
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01.03.2026 r. OpenOypr

MHCTpYKUMS 110 J0KYMEHTATbHOMY 000CHOBAHHIO 3ace/ICHHS IOCTei B FOCTHHHIYY «AYPA»

C 1 mapra 2026 rosa B cuny BCTynuin HoBbie ITpaBuiia npesocTaBlieHHs TOCTHHHYHBIX YCIIYT B
Poccwuiickoit Menepaunn, yreepkaénnsie nocranosnenueM [pasurenscra PO ot 27 Hosbpa 2025 roja
Nel912. Onu 3ameHmn panee JeiiCTBOBABIIHE NIPABKJIA H BHEC/IH M3MEHEHHUS B IlepeyeHb JOKYMEHTOB,
KOTOPBIE TOCTH MOI'YT MPEABABHTH U151 3aCEJICHUSA B TOCTHUHHILY .

Crincoxk AOINYCTHUMBIX TOKYMEHTOB

Jdas 3aceneHust B rocTHHHumy rpaxiaandg P® moxer npeIrbsiBUTHL OJAHH H3  CJIeYIOUHX
JOKYMEHTOB:

- acnopr rpaxaanuHa P@;
- 3arpaHnacnopT (BHe 3aBHCHMOCTH OT MeCTA MOCTOSIHHOIO NIPOKHBAHMS);
- BpeMeHHOe YA0CTOBepeHHe JHYHOCTH rpaxaanuna PO;

- YAOCTOBEPEHHE JTHYHOCTH BoeHHOocayKaumero P@ (B nepuoa MOOMJIH3ALHH, B IEPHOJ ACHCTBHS
BOEHHOI'0 I10J102KeHHsI H B BOEHHOe BpeMsl);

- BOJHTEJIbCKOE YAOCTOBepeHHe (NMPH OTCYTCTBHH [APYrHX [AOKYMEHTOB, Y/AOCTOBEpPSIOLIHX
JMYHOCTD, JIH00 HEBO3MOKHOCTH HACHTHPHKANHH Yepe3 OHOMETPHUYECKYIO CHCTEMY).

- eAuHbIH Meccenaxep MAX «roarBepxaéHubii Lindposoii 1D»

Jlnis MHOCTpaHHBIX TpaXkaaH M JIML 0e3 rpaKIaHCTBAa JEHUCTBYIOT TMpeXHHe TpeOoBaHUS:
HeOOX0AMMO MPEAbABUTE NACNOPT MHOCTPAHHOIO rPaXkJaHuHa JUOO HHOM JOKYMEHT, YCTAHOBJIEHHBIH
(pesiepabHBIM 3aKOHOM WJIM TIPU3HAHHBEIM B COOTBETCTBMM C MEXAYHApOAHBIM JioroBopom Pd B

Ka4eCTBE JIOKYMEHTA, Y/I0CTOBEPAIOLIErO JIHUYHOCTD.

Oco0Obie ciyuan
JIns HecoBepILIEHHOJETHUX IpaxcaaH, He Jjocturuux 14 ner, tpedyercs:

- CBUAETEILCTBO O POXKIEHUM peOEHKa,

- JIOKYMEHT, YJOCTOBEPSAIOLIMA JIHYHOCTh  CONPOBOM/IAIOWIEro JMI@ (POAUTENs, ONEKyHa,
COINPOBOXKIAIOLLErO0);

- COI1aCHE 3dKOHHLIX HpCHCT&BHTEﬂeﬁ (OIIHOI‘O U3 HHX), CCJIN COIIPOBOKAAIOLICE JIUILIO HE SABJISACTCA
POAUTCIICM HJIH OIICKYHOM.

Eciu HecoBeplUEHHOJETHUH 3acelseTcss ¢ pOAUTENEM, POACTBEHHbIE OTHOLUEHHS [IOJKHBI
NOATBEPXKAATBCS IOKYyMEHTAMM: CBHJIETEILCTBOM O POXAEHHHM M TACIHOPTOM WIH JAPYyIUM
YJOCTOBEPEHUEM JIMYHOCTH POIMTENS, JIMO0 CBEACHHAMU 00 3THX JOKYMEHTaX NpH WIASHTH(HKALUH

yepesz ECUA.
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JUTs HecOBEpLICHHONETHUX IpaXkaaH, MOCTUTIMX 14 mer, 3acelieHHe B OTCYTCTBHE 3aKOHHBIX
MPEeICTaBUTEICH BO3MOKHO TMPH YCIIOBHH:

- WICHTHOUKALMHU ¥ (WIK) ayTeHTHOHKALMH C HCIIOB30BAHUEM €THHOMH OHOMETPHUECKOH CHCTEMbI:

- NpeAOoCTaBACHHSA  CBEACHMM  H3  JIOKYMEHTOB,  Y/OCTOBEPAIOIIMX  JIMYHOCTh,  Yepe3
MHOIO(YHKIIHOHAbHBIH cepBHC 0OMeHa HHdOopMarHei;

- HAJIMYHA COITTAacHsl 3aKOHHBIX NpeAcTaBUTENEH (OIHOrO U3 HHUX).

JononuurenbHble cnocoOs! HieHTHHUKAIMH

3acesieHUe TAKXe BO3ZMOKHO:

- 4epe3 WACHTH(PHKAUMIO W (WiH) ayTeHTHDHKAIMIO C HCMOJIb30BAaHHEM eIHHOH OHOMeTpHUEeCKOit
CHUCTEMBI;

- C MIOMOUIBIO HAIMOHAJIBHOIO MecceHKepa MAX u MOOMIBHOIO NMpHIIOKEHHS «I ocyciyruy.

BaxkHele yTouHeHuUs

Kcepoxonust unu dororpadus JOKyMeHTa He MOAXOIAT — TPeOYyeTCss OpUruHall.

Orkas B [MPEAOCTABIIEHHH HOMEPA HU3-3a OTCYTCTBUSA BHYTPEHHETO IaCriopTa rnpuv HaJlH4uH Apyroro
AONYCTUMOTO JOKYMEHTA CUUTACTCA HApYUICHHEM 3aKOHa.

Hpu 3dCCJICHUHN M0 3arpaHNnaciiopTy HE TpCG}’CTCH AOTMOJIHUTCIIBHO ITPCABABIIATD BHyTpeHHHﬁ
MaclopT — 3arpaHIacropT sABJISACTCA NMOJIHOUCHHBIM YAOCTOBEPEHHUEM JIMYHOCTH.

AJZIMMHUCTPATOPY TOCTHHHUIBI HEOOXOJMMO MNPOBEPATH CPOK JEHCTBHA [OKYMEHTa H, IIpH

HEOOXOIMMOCTH, MOATBEPXkKAATh JMYHOCTH rocts depe3 Oasel jgaHHeIx MBJI u ['ocaBTOMHCHEKLIHH
(Hanpumep, 151 BOJAUTENBCKUX YIOCTOBEPEHHMH)
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